


We remain a community-led
organisation supporting

people to get the
most out of life
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CCNB pays respect and recognises Australia’s First People as the 
custodians of this land. We pay our respect and recognise their unique 
cultures and customs honouring our Elders past, present and future.

04 CCNB In the Community
06 Our Impact
07 Chairperson’s Message
08 CEO’s Message
09 Our People
11 Respect

CONTENTS 

We are the first Australasian organisation to be accredited against 
the Matrix Standard, a unique quality standard for organisations to 
measure and assess their advice services.

13 Creativity
15 Connectivity
16 Fairness
17 Volunteer Ready
19 A Star is Born
20 Our Board
22 Financial Summary Report

03

C
C

N
B

 A
N

N
U

A
L 

R
E

P
O

R
T 

20
19

–
20

20



Our promise to our community is to support people to get the 'most of out of life'.

Sometimes life throws us a challenge. How well we work through that challenge depends on our personal and formal 
service support systems. CCNB’s independent and impartial information, advice and guidance services aim to 
support people to navigate complex health, community and social care systems when they need it most.

This year we stayed true to our purpose and continued our investment in our community. We know that to enable 
people to get the 'most out of life' we need strong, healthy and inclusive communities. That is why we kept our 
promise and continued to focus on growing and strengthening our local community rather than just seeking to grow 
our organisation.

CCNB IN THE COMMUNITY

CCNB VALUES

Respect
We build, share knowledge and 

evidence and treat others as 
we expect to be treated

Creativity
We know and understand the 

service system and we are always 
focused on solving problems, 

not just identifying them

Connectivity
We work with others and create 

opportunities for people to
connect with others and 
get the most out of life

Fairness
We are honest, and know 
that resources need to be 

shared equitably

04

C
C

N
B

 A
N

N
U

A
L 

R
E

P
O

R
T 

20
19

–
20

20



A partnership with HMD
Global allowed us to help 

people be more connected, 
less socially isolated and
more confident in using

digital technology

IMPACT
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CCNB believes that social impact is the net effect of our activities on 
our community and the wellbeing of individuals and families. It can be 
hard to measure social impact but it doesn’t mean we should not try. 

At CCNB we use evidence-based approaches to designing, providing, and evaluating services.   
We link our activities to the outcomes and social impact we want to deliver.

We continue to focus on achieving:
•  more connected, less socially isolated people and families
•  stronger and inclusive communities
• a networked and coordinated service system

We are a valued partner, trusted provider and respected employer. Our service model is underpinned 
by our values of Respect, Creativity, Connectivity and Fairness. Our work is diverse, our connections are 
deep and our commitment is solid.

OUR IMPACT 2019-2020

Collaborations
Over 450 collaborations with 

services and providers to better 
deliver a coordinated service system

Connections
Over 5000 people and their 
families accessed care and 
support throughout the year

Community
252 new volunteers applied to
be part of CCNB’s Stay Well,

Stay Connected initiatives

Events
100 events to help participants 

build skills and knowledge
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CHAIRPERSON'S 
MESSAGE

We have all been impacted by the COVID-19 pandemic, but this has only 
highlighted the importance and relevance of the work done by CCNB. Managing 
through difficult times and working with the unknown are experiences that many 
of our clients and customers face in their daily lives.

The pandemic forced everyone to work with the 
unknown, and almost all these communities stood 
up in a time of need. CCNB was overwhelmed 
with offers of support from people wanting to help 
others in need, and whilst we were able to engage 
people to provide support, were also encouraged by 
the opportunities this connection to community will 
herald in the future.

Despite the challenges posed and the need to be 
reactive and responsive to constant change, CCNB 
was able to continue its steady path towards building 
a viable and sustainable model for the future. The 
work we do has always been focused on delivering 
real value for people and ensuring the quality and 
consistency of our care and support are as good as 
they can be. We have achieved this during the past 
year and we were very pleased that were again able 
to post a profit which will enable us to continue to 
reinvest in community. 

The Board is conscious of our responsibility to 
ensure both current and future needs are met, 
but also to ensure future success. To do this, we 
invested heavily in our governance so that we could 
better understand and manage risk, and at the same 
time, make sound investment decisions. We are 
aware of the changing expectations from customers, 
pressures placed on organisations like CCNB by 
government regulation and the speed of technology 
advances. These have required us to constantly 
evolve and align our investments to ensure we meet 
these challenges and exceed our own expectations 
of success. 

A significant advance for CCNB has come in the 
form of the development of a community foundation 

called the Community Capital Foundation. 

This is a separate entity under the control of CCNB, 
that has been created to support smaller regional 
organisations so that they may continue with their 
work. This initiative was driven by our belief that 
people get maximum benefit when there are a wide 
range of organisations to choose from, and we are 
very pleased with how well the Foundation has been 
received. CCNB invested its own resources to seed 
the initial capital but is looking to partner with donors 
in the community to grow, so that more organisations 
may benefit. 

This year, more than any before, has required an 
extensive commitment of both time and knowledge, 
from my fellow Directors. Whilst I have always been 
proud to serve on this Board and to work with such 
committed and engaged people, this past financial 
year highlighted the importance of having a common 
purpose. I would like to thank my fellow Directors 
who at a time of significant personal and professional 
upheaval, stuck to the task, worked collaboratively 
and offered endless support to the organisation. 
My thanks are extended to the Leadership Team 
and all the staff at CCNB who also demonstrated 
a determination and professionalism that was to be 
admired. 

Finally, thank you to all those supporters, donors 
and funders for believing in our work and most 
importantly to our clients and customers, thank you 
for your continued faith you have in allowing us to 
work with you.

                                    Cecile Cooper, Chairperson
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CEO'S MESSAGE
The past financial year was both challenging and exciting. The challenges of 
course were mostly related to those imposed on the community due to the 
COVID-19 pandemic, and seeking new ways to engage, work and support 
people in very uncertain times.

The uncertainty will likely pervade communities 
for many years to come but we remain optimistic 
that, so too will the positives that have resulted 
from it. Communities rallied, people engaged, and 
compassion followed. It was heart-warming for all 
those working in the social sector to see how well 
many communities worked together to support those 
in need.

The rapidity of the change forced people to accept 
new ways of communicating and working, and many 
of these have yielded benefits. The drawbacks are 
also very obvious and worrying especially for those 
people who lack social connection and have been 
further isolated as a consequence. Last year, CCNB 
embarked on an end-loneliness campaign and 
launched Compassionate Communities in an effort 
to combat the negative impacts, and the pandemic 
served to highlight the importance of our work. This will 
be continued for the foreseeable future.

A major focus for the organisation has been on 
developing a service model that aligns with the current 
expectations of customers as well as their likely future 
needs. Our transition to Care Navigation has been very 
successful as we listened to what customers were 
saying and in turn provided a simple, easily accessible 
and impartial offering that meets a wide range of 
needs. There is more work to do to provide customers 
with even quicker and more value-added access as 
well as to enhance their experiences, but we are well 
underway. 

There is growing evidence that people are valuing the 
impartiality of information advice and guidance more 
than ever before. The market is asymmetrical and 
customers are still ‘’learning’’ how to effectively use 
their power to level the playing field.

For people that have not before had the opportunity 
to choose and the financial ability to decide, the need 
for them to be certain that the information they use to 
make their decisions is not biased, is essential. We 

have seen large changes in the behaviour of people 
in the NDIS with regard to choice and expect as the 
Aged Care Royal Commission draws to a close and 
government re-assesses the way the sector is funded, 
this too may be evident in older people.

CCNB has always sought to do things that matter 
for communities, not wait for funding to be available 
before we acted. This was very evident this past 
financial year where the Board committed funds from 
our reserves to develop and implement programs 
that mattered for our communities. These self-funded 
initiatives were not without risk, but all have been 
implemented with success. Some of these include 
Mind YourSelf©, a carer personal development and 
wellbeing program; CCNB’s Community Mentoring 
Program, linking people with mental health problems 
to a mentor for life guidance and support; The Young 
Leaders Room, a unique leadership development 
program targeting young people; Stay Well, Stay 
Connected, an intervention program aimed at 
engaging and connecting people in a time of need 
and Skilling Up, a volunteer training and development 
series to assist people that were out of work but 
seeking to help others during a time of significant 
upheaval. 

This year, more than any previous one has called for 
operational and strategic alignment and a strong sense 
of leadership with purpose. The Leadership Team at 
CCNB has been exemplary and we have been very 
fortunate to have individuals with the requisite skills 
and ability to meet both current and future challenges. 
The staff at CCNB have been resilient, committed 
and accepting of the uncertainty; always putting the 
customers first. Our thanks also to the Board for their 
unwavering support and commitment to our Vision and 
Purpose and of course, thank you to all clients and 
customers for trusting us to serve you.

 Gary Jacobson, CEO
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Our passionate and skilled team reflect the diversity of our community with fluency in 16 languages other than 
English including Italian, Persian (Farsi), German, Greek, Hindi, Mandarin, Spanish, Portugese, Serbian, Croatian, 
Bosnian, Punjabi, Urdu, Bengali, Swedish and Thai. 

A blend of lived and work experience alongside formal qualifications and certifications including social work, 
psychology, social science, nursing, dementia, mental health, community service, disability care, training and 
assessment, suicide prevention, postvention, community mentoring, internal auditing, accounting, administration, 
leadership, human resource management, aged care, first aid and business management enhance the capability of 
our team. 

CCNB recognises the value of developing our team with a balanced mix of formal training, projects and on-the-job 
learning to maintain the quality of experience that distinguishes CCNB in the market. 

Embracing technology to capture and share knowledge, the team is building a library of resources from the 
experience of our subject matter experts on topics such as Clinical Care, Dementia, Hoarding Disorder, Suicide 
Prevention, Postvention and Recovery and best practise care and Support Coordination for our Aged Care, NDIS 
and GP Social Work clients. 

This year our staff have embraced Staying Well, Staying Connected to both CCNB and each other during the 
pandemic. Learning new skills with technology and creative methods of communication enabled the team to work 
differently and maintain their own wellbeing while helping our clients to get the most out of life.

OUR PEOPLE
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RESPECT

We build and share
knowledge and

evidence and treat
others as we expect

to be treated
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" I am not alone and
I am reminded that support is 

always only one cup
of coffee away "

Chatterchino Carer Participant

We are serious about living our values. Respect is about recognising and 
valuing the lived experience of the people we exist to serve. It's also about 
supporting people's choices and preferences.

Lived Experience Peer Group 
CCNB recognises the critical role that lived experience plays in delivering appropriate care and support. Caring is 
not the exclusive domain of ‘trained workers’, and the Lived Experience Peer Group receives training, support and 
opportunities to utilise their lived experience to provide recovery and support services. 

Compassionate Champions 
CCNB is the local lead for the global Compassionate Communities movement. With the passionate leadership 
and support of Dr. Stephen Ginsborg, CCNB Director and local GP, we train, support and provide a platform for 
local people with lived experience of caring for a loved one at end-of-life. These Compassionate Champions are 
creating the space for us to talk about, plan for and support people at end-of-life.

Chatterchino-Coffee Support group for people with dementia and their carers 
Conversations and mutual support are made easier over a cup or tea or coffee. Chatterchino is a group based 
peer support program facilitated by CCNB. People with lived experience of dementia and those who care for them 
get together to share their joys, concerns and plans. The group delivers peer based social connection, information, 
advice and guidance. Demand was high in 2020 and despite COVID-19, the group continued to meet online with 
a CCNB home delivered treat and coffee for participants.

RESPECT
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CREATIVITY

We know and 
understand the service 

system and we are 
always focused on 

solving problems, not just 
identifying them
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" I have really enjoyed the
information and time that

the team has put in and the
people I have met in our

group through this initiative.
It has been so helpful"

Mind Yourself Participant

Creativity is about doing things differently. It is about understanding problems 
and seeking to find solutions to problems that present barriers for people to 
"get the most out of life".

Mind YourSelf© 
The impact on your health and wellbeing can be significant if you are a Carer. But according to CCNB’s Mind 
YourSelf© participants, so can the rewards. This six week development program brings Carers together to discuss 
their challenges, share tips and understand how they can improve their own personal health and wellbeing. The 
Program is facilitated by Carers for Carers. The Program also helps to expand a Carers personal informal network 
of support. 

The Young Leaders Room© 
The Young Leader's Room is CCNB's unique leadership development program. We know that young people have 
a crucial role to play in civic and community life. The evidence, however, is that despite their passion, young people 
are often underengaged in activities they are committed to. This program offers the opportunity to a group of young 
people to build their skills, channel their passion and lead a community project they are passionate about. 

Skilling up! Volunteer Training and Development Series© 
CCNB invested in this successful program focused on developing skills and knowledge of community members 
to work in the community and support others. Volunteering is part of Australia's landscape and CCNB commits to 
making it easier for locals to volunteer. The Program was developed and delivered by community care experts and 
built a better understanding of the role volunteers can play in delivering health and wellbeing aims. One of the key 
outcomes of the Skilling Up! series was the opportunity to meet others and build confidence in delivering social 
care support.

CREATIVITY
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CONNECTIVITY

As a trusted, local 
community organisation
we build and strengthen

communities one
conversation
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" To know that others
have been through it
and survived, is what
gets me through the 

toughest times. "
Lounge Chat Participant

Bringing people together to share information, learn from each other and 
support one another is central to our strategy. CCNB believes that lived 
experience of life’s challenges and user experience of the health and social 
care systems is a powerful source of information, advice and guidance.

Lounge Chat
A partnership with Lifeline, Northern Beaches providing information, advice and support to family and friends 
impacted by suicide. This joint initiative provides information and mutual support in an informal setting. The 
Program is facilitated by an experienced Lifeline, Northern Beaches psychologist. It is delivered over six weeks 
and multiple programs have been delivered throughout the year. 

The End Loneliness Campaign 
A community campaign to raise awareness and build strategies to support people who are at risk of social 
isolation and loneliness. Supported by other initiatives such as Stay Well, Stay Connected, CCNB is building 
a campaign which includes gathering evidence and research; piloting new services like Social Prescription; 
providing educational support to GP’s about the signs of social isolation and, developing the capacity of local 
communities to better connect and engage.

Community Mentoring Program 
Peer mentors are trained and supported to provide information, advice and guidance to people living with mental 
ill-health. A CCNB Community Mentor is a volunteer, leveraging off their own lived experience to support others 
at their point of need. Creating opportunities for connection lights us up.

CONNECTIVITY
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We know that sometimes things are not fair. The system is constantly evolving 
and at times, people miss out on opportunities. We work with others to build a 
fairer health and social care service system.

This year our commitment to fairness and equity was furthered as we began to operationalise the Community 
Capital Foundation. The Community Capital Foundation which was seed funded by CCNB, has a mission to build 
communities from the inside out. The Community Capital Foundation is a Public Ancillary Fund that aims to support 
communities through both grant-giving and community-building initiatives. The Foundation seeks to make "the 
system" fairer.

FAIRNESS
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Our local communities are indebted to those who volunteer their time, willingly 
share their knowledge and ‘show up’ when there is a need.

CCNB volunteers support a range of people and families at risk in our community. Volunteers are trained, 
supported and linked to people and families who need care, support and a bit of guidance regarding their current 
circumstances.

CCNB volunteers work across 5 key programs:

•  Stay Well, Stay Connected: A CCNB funded and delivered program supporting people at risk of loneliness 
and social isolation 

•  Community Visitors Scheme: A Federal government initiative visiting older people at home or those living in a 
residential aged care facility 

•  Community Mentoring Program: A CCNB funded and delivered mentored program 

•  Social Support: Linking older people to volunteers to break down social isolation 

•  Compassionate Champions: A CCNB initiative focused on building compassionate communities and 
supporting people at end-of-life

VOLUNTEER READY

240 Essential Care 
Packages delivered 
during COVID-19

160 New Community
Volunteers for 
2019/2020

50 Nokia
 Smart Phones

delivered

250 Volunteer 
hours a month

1000+
Volunteers

engagements

24 Skilling
Up Volunteer

educational events

" I often feel that I,
as a volunteer, 1 get at least 

as much out of it as the 
person I am visiting. "
Community Volunteer 2020
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A STAR IS BORN....
Uncovering an artist and hidden movie star in our community
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During COVID-19 CCNB has uncovered a hidden gem with the help of one of our Community Volunteers. CCNB’s 
volunteering program connects community volunteers with socially isolated older individuals. Our Volunteer Stories 
series highlights special interactions that come out of the program. 

Louise is one of our CCNB Community Volunteers and has been connected with Ray, a CCNB client, over the last 
year. She describes him as 94-years-young and has continued to learn more about him and his 45-year career as a 
commercial artist. A lot of this career was spent working at John Sands, one of the largest privately listed greeting 
card companies in the world. 

Along with his time creating card graphics, Ray produced some famous “loose talk” posters during WWII, and has 
kept a detailed collection of those proofs, along with a portfolio of his illustrations. In addition to his extensive work 
as an artist, he landed an extra’s role in Tiara Tahiti, a 1962 indie drama starring James Mason and John Mills. Ray 
had taken long service leave and spent three months in Tahiti, where the film was being shot. His work as an extra 
involved him being part of a bar scene. Louise sprung in to action and ordered a DVD copy of the movie to watch 
with Ray. He was incredibly excited and couldn’t believe she was able to find and order the film on her phone!

RAY 94 YEARS YOUNG...
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Cecile Cooper Chairperson 
Relevant Qualifications: Chartered Secretary, Certified Practicing Accountant, BBus 
Accounting, GradDip Applied Corporate Governance - Governance Institute of Australia, 
Graduate of the Australian Institute of Company Directors. 
Date appointed to CCNB Board: 2010
Bio: With more than 30 years of commercial experience, Cecile is currently the Company 
Secretary and Chief Governance Officer of Blackmores Limited. Cecile serves on the 
Governance Institute of Australia’s Legislation Review Committee. Her experience includes 
corporate governance, risk and financial management, enterprise resource.

Grant Brokenshire Director 
Relevant Qualifications: BSc Mechanical Engineering, Master of Science in   
Industrial Engineering
Date appointed to CCNB Board: 2015
Bio: Grant is a management consultant who focuses on demand-side strategy and 
execution – exploring how customer-centricity, analytics and digital strategies can drive 
growth and customer engagement. He has more than 15 years’ experience in consulting 
and management positions across a variety of business sectors including technology, 
consumer products, financial services and health – including aged care. 

Chris Hunt Treasurer 
Relevant Qualifications: Chris Hunt Treasurer Relevant Qualifications: BSc in 
Environmental Services, Master of Science in Biotechnology, FCMA,  Member of the 
Australian Institute of Company Directors. 
Date appointed to CCNB Board: 2015
Bio: Chris has 30 years of commercial experience with more than 25 years in Finance 
Director/CFO/ COO roles across a range of industries (publishing, media, business 
services, software) in both large multinational businesses and small start-up operations. 
He is currently the COO/CFO of CAMMS. Chris has held Statutory Directorships and/or 
Company Secretarial roles in most of the organisations for which he has worked.

OUR BOARD

Chris Liell-Cock Deputy Chairperson  
Relevant Qualifications: BComm, CPA, Graduate of the Australian Institute of   
Company Directors
Date appointed to CCNB Board: 2014
Bio: Chris became Treasurer on the CCNB Board in July 2015 and Vice Chairperson 
in 2017. Chris is a Director with over 17 years of board level experience across the 
Community Care, Financial Services, Manufacturing, Advertising and Logistics industries. 
His experience includes Chair, Deputy Chair, Company Secretary and Finance Audit 
& Risk Committee member. He is currently a Director of four companies. He has 
successfully developed and been accountable for implementing strategies and business 
operating plans to dramatically improve performance in global corporations and SMEs.
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Dr Sue Craig Director
Relevant Qualifications: PhD in Business and Health Informatics, is a Graduate of the 
AICD’s company director’s course and is a Lean Six Sigma Black Belt. Sue is also a 
Registered Nurse. 
Date appointed to CCNB Board: 2015
Bio: With a background in strategic consulting and healthcare, Sue is purpose-driven non-
executive director who aims to simply make a positive impact on customers and society 
more broadly. Sue brings 20 years’ expertise in delivering strategic initiatives to optimise 
business performance while improving the customer experience across State and Federal 
Government and Commercial environments, as well as developing future focused long-
term strategies within the health, transport, educational, environmental and social services 
sectors. Sue is a non-executive director with government-funded social and community 
service provider, CCNB, and has been a senior executive in NSW Government with 
responsibility for executing commercial reforms to address governance and accountability 
issues. In recent years, Sue’s focus has been on clinical governance enabling the safe 
deployment of applications and IT infrastructure to improve customer services, and access 
and security of health information across the 15 Local Health Districts of NSW Health.

Dr Stephen Ginsborg Director
Relevant Qualifications: MB BCh, MA, MAICD 
Date appointed to CCNB Board: 2016
Bio: Dr Stephen Ginsborg is a General Practitioner who works on Sydney’s Northern 
Beaches in his practice that he established 35 years ago. He cares for all ages but the 
challenges of ageing and end of life have particular resonance for his work in health. 
He collaborates with colleagues and partners with patients to facilitate choice in care. 
He is involved in health policy as a Director of Sydney North Primary Health Network 
and the Manly Warringah Division of General Practice.  He is a Director of Council on 
the Ageing (NSW) and also sits on the Board of Kamaroi School.  He works with the 
Northern Sydney Aboriginal and Torres Islander community and our Local Health  District 
to improve health outcomes. Stephen has enjoyed joining the Board of CCNB, working to 
support clients, their families and other members of the community.

Sian Gilbert Director
Relevant Qualifications: BArts Government and BLaw
Date appointed to CCNB Board: 2015
Bio: Sian is a practicing solicitor with 15 years’ experience and currently works as a 
Partner at a top-tier law firm. She is an Accredited Specialist in Employment and Industrial 
Law and has extensive experience in compliance with the Fair Work Act and Work 
Health and Safety Act, as well as in providing advice and representation for clients in 
State and Commonwealth Tribunals – including litigation arising from alleged disability 
discrimination. Sian also provides strategic advice to employers in the not-for-profit, public 
and private sectors and investigates and reports risk management. 

Jakob Webster Director
Relevant Qualifications: BA and Masters of Commerce (with Distinction) from the 
University of Sydney and has undertaken extensive research regarding corporate 
strategy and what drives success and failure in collaboration with academics from 
London Business School, Stanford Graduate School of Business, and the Indian 
Institute of Management. 
Date appointed to CCNB Board: 2020
Bio: Jakob has over 15 years practical experience in strategic visioning and definition as 
well as experience in delivering large business and technology program transformation 
across a range of industries, both corporate, government and NFP. His areas of expertise 
include Sales process design, Customer experience strategy design, Business process, 
performance and productivity improvement, and extensive experience in Technology 
platform solution design and program delivery. He has worked with clients to help them 
define and execute their customer experience strategy by assisting them to deliver 
improvements across their marketing, sales and service functions.
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BALANCE SHEET
as at 30 June 2020

FINANCIAL SUMMARY REPORT 

2020 2019

$ $

ASSETS
Current assets

Cash and cash equivalents 17,231,785 14,657,727

Trade and other receivables 480,033 220,172

Total current assets 17,711,818 14,877,899

Non-current assets

Property, plant and equipment 72,563 118,712

Right-of-use assets 254,336 -

Total non-current assets 326,899 118,712

TOTAL ASSETS 18,038,717 14,996,611

LIABILITIES
Current liabilities

Trade and other payables 5,928,267 6,055,732

Provisions 100,871 112,496

Lease liabilities 136,817 -

Total current liabilities 6,165,955 6,168,228

Non-current liabilities

Provisions 60,037 51,320

Lease liabilities 126,735 -

Total non-current liabilities 186,772 51,320

TOTAL LIABILITIES 6,352,727 6,219,548

NET ASSETS 11,685,990 8,777,063

FUNDS
Accumulated funds 11,685,990 8,777,063

TOTAL FUNDS 11,685,990 8,777,063
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INCOME STATEMENT
for the year ended 30 June 2020

2020 2019

$ $

Revenue 15,994,689 14,168,663

Other income 386,821 36,881

16,381,510 14,205,544

Expenses

Administration expenses (1,213,705) (865,442)

Client service costs (7,405,566) (5,949,452)

Depreciation (164,252) (57,470)

Finance costs - lease liabilities (22,930) -

Marketing costs (103,533) (87,567)

Occupancy costs - (126,667)

Salaries and employee benefits (4,562,597) (3,980,883)

( 13,472,583) ( 11,067,481)

Surplus before income tax 2,908,927 3,138,063

Income tax expense - -

Surplus for the year 2,908,927 3,138,063

Other comprehensive income - -

Total comprehensive income for the year 2,908,927 3,138,063
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CASH FLOW STATEMENT
as at 30 June 2020

2020 2019

$ $

Cash flows from operating activities

Receipts from customers and government 16,270,812 15,761,911

Payments to suppliers and employees (13,808,885) (11,447,756)

Interest received 243,948 310,542

Interest paid - leases (22,930) -

Net cash flows from operating activities 2,682,945 4,624,697

Cash flows from investing activities

Proceeds from sale of property, plant and equipment - 49,599

Purchase of property, plant and equipment - (100,373)

Net cash flows from investing activities - (50,774)

Cash flows from financing activities

Repayments of lease liabilities (108,887) -

Net cash flows from financing activities (108,887) -

Net increase in cash and cash equivalents 2,574,058 4,573,923

Cash and cash equivalents at the beginning of the financial year 14,657,727 10,083,804

Cash and cash equivalents at the end of the financial year 17,231,785 14,657,727
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Warm thanks to clients and families for 
choosing CCNB for their care and support. 
CCNB also acknowledges the support and 
funding we receive from the Department 
of Social Services, Sydney North Health 
Network and the Department of Health.

THANK YOU



CCNB Limited    1300 002 262     ccnb@ccnb.com.au     www.ccnb.com.au



get the most out of li fe!


